
Cyber Fraud Refund Request Form 
This form is to be used only for refund requests related to cyber fraud incidents. Please 

ensure all fields are completed accurately and attach any relevant evidence, such as 

payment screenshots, bank statements, or police complaints. 

Full Name: ______________________________ 

Email Address: ______________________________ 

Phone Number: ______________________________ 

Transaction ID or Payment Reference: ______________________________ 

Mode of Payment (Bank/UPI/Wallet/Credit Card): ______________________________ 

Date of Fraudulent Transaction: ______________________________ 

Amount Lost (INR): ______________________________ 

Brief Description of the Incident: ______________________________ 

Have you filed a police complaint? (Yes/No): ______________________________ 

Police Complaint Number (if filed): ______________________________ 

Supporting Documents Attached (Yes/No): ______________________________ 

Any Additional Notes: ______________________________ 

 

I hereby declare that the information provided above is true and accurate to the best of my 

knowledge. I understand that the refund request will be considered only after verification 

and may take up to 30 working days to process. 

 

Signature: ______________________        Date: ________________ 


